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RESPONSE TO CONSULTATION

REPORT ONCONSULTATION

Radio Interference Complaint Form 
	Document No:
	07/35

	Date:
	26 June 2007


Notes:
1. In accordance with the Wireless Telegraphy Act, 1926, the appropriate licence must be held to cover possession or use of radio equipment. Possession or use of radio equipment without a licence is an offence which renders the offender liable to prosecution and, on conviction, fines and confiscation of equipment.
2. If experiencing radio interference, licensees should firstly check that the equipment being used is not faulty and that the interference is external to your radio equipment set-up. You may need to contact your equipment supplier to verify this.
3. If you are confident that the interference caused is external to your radio set-up, Licensees should complete this form and submit it to ComReg for investigation. 
Completed forms should be submitted to:

Commission for Communications Regulation 
Spectrum Compliance Team 

Abbey Court,

Irish Life Centre,

Lower Abbey Street
Dublin 1.

Email: complianceteam@comreg.ie




Fax:
(01) 8049671  
	
	RADIO INTERFERENCE COMPLAINT FORM
	

	
	
	
	
	


Section 1: Contact Details

	Full Name of the Company/Person who is licensed:
	

	Trading Name:

(If different from above)
	

	Licence Number (e.g. LBR)

	

	Licence Type: 
	

	Address of station that is receiving the interference:

(please be as exact as possible to ensure your complaint is dealt with efficiently)

	

	Contact Name for this Complaint:
	

	Phone No:
	

	Mobile No:
	

	E-Mail:
	


Section 2: Details of Radio Interference
	1
	Please provide all frequencies experiencing interference 
	

	2
	How long ago did the interference start?

Approximate Date:


	

	3
	Is the interference continuous or intermittent?

	

	4
	If intermittent please specify when it occurs, how often and for how long does it last?

	

	5
	Can the interference be heard on both the transmit (e.g base) and/or receive units? 
(e.g. mobiles)

	

	6
	What sound does the interference signal make on your equipment? 
(i.e. voices, buzzing, tones etc)

	

	7
	If conversations can be overheard, please provide any information on the company, i.e. name or the nature of business in which they are involved?


	

	8
	If conversations can be heard - can both sides i.e. the base and the mobile be heard?


	

	9
	Do you have tone control on your radio system?  
If so, what is the tone?

	

	10
	Has your equipment been checked by your equipment supplier? 
If Yes - What is the name of the company and when was this done?
	

	11
	Is a repeater or fixed base in use?

If so provide location of each:  

	

	12
	Additional information:
	


Signature: ______________________________________
Date: __________________________
Complaint Form 
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