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ABOUT Omnipoll

Omnipoll was the first telephone omnibus launched in Ireland and accesses a fresh nationally representative sample of 1,000
adults aged 15+ every three weeks. The sample used is RDD (random digit dialling) to ensure that both listed and unlisted phone
numbers have the same probability of being contacted. Interviews are conducted with people via their landline and mobile phone.
At analysis stage the data is weighted in line with the known profile of the population according to the latest CSO estimates. The
sample size achieved on Omnipoll is robust at 1,000 respondents, giving a low margin of error (of +/-3%) at an overall level.

Significance testing has been applied to the data. A figure which is significantly higher/lower than the total at a 95% confidence
level is marked with * and a figure which is significantly higher/lower than the total at a 99% confidence level is
marked with **,

Fieldwork for this research was conducted from 8" until the 23" of August 2013.
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Sources Used Most Often To Find Phone Numbers

Q.1 What two sources would you use most often to find a LOCAL phone number, i.e.in __, for a residential landline?
Q.2 And what two sources would you use most often to find a NON-LOCAL phone number, i.e. outside __ but still in Ireland, for a

residential landline?

Eircom Printed Phonebook

Directory Enquiries e.g. 11850, 11811
Online Search e.g. Internet Search Engine

A phonebook other than Eircom’s

Online Directory e.g. Eircom Phonebook.ie
Family/Friends

Social media network e.g. Facebook, etc.
Other

None of these, never look for phone numbers

Don’t know

Local Landline

*
4%

‘1%

Base: All Respondents: 1,001

Non-Local Landline

B 3%
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Local Eircom Phonebook In Household

Q.3 Which one of the following statements that | am going to read out best describes your household?

My household ...
...received the local

eircom phonebook in

the past 12 months but
it was thrown away

7%

Don’t know
2%

_

R

... has the local eircom
phonebook as well as
the local eircom
phonebooks for one or
more other areas
9%

... received the local
eircom phonebook
and it is still in the
household
53%

...did not receive the
local eircom /
phonebook in the past

12 months
29%

M Base: All Respondents: 1,001 |p$05 MRBI
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Frequency Of Referring To Printed Eircom

Phonebook Past 12 Months

Q.4 How often, if at all, have you personally referred to the printed eircom phonebook for any reason in the last 12 months?

Any Referral

Twice

Three times

Four times or more

Never

Don't know/Refused

Average No. of Times*

2%

8.66

* Average of those who have referred to the eircom phonebook at least once in the last 12 months (excluding Don't Know/Refused)

Base: All Respondents: 1,001 |p$05 MRBI
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Reasons For Referring To Eircom Phonebook

Q.5 Thinking now about when you referred to the eircom phonebook, what was it for?

Find a business telephone number _ 66%
Find a residential telephone number _ 42%

To find a postal address - 11%

To get the phone number of a government department/office . 6%

To get the phone number of a hospital/Garda station/emergency I 3%

services
Look up names | 1%
International telephone codes | 104
Other =

Don't know 1%

E Base: All referred to eircom phonebook past 12 months: 589 IPSOS MRBI
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Preference For Receiving Printed Telephone

Directories

Q.6 Which of the following statements best describes how you feel about printed telephone directories?
Q.6a If, in the future, households had to pay to receive a printed telephone directory, similar to the phonebook currently received from
eircom, how much would your household be willing to pay?

Average Iwould prefer to
amount willing receive a printed
1 ey A telephone directory
and would be willing to
pay to receive one
7%

Iwould prefer to
receive a printed
telephone directory,
but would not be
willing to pay to
receive one
45%

I would prefer not to
receive a printed
telephone directory
22%

I have no particular
preference whether or
not I receive a printed

telephone directory

27%

M Base: All Respondents: 1,001 |p$05 MRBI
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