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1: Introduction 
1. In August 2008, the Commission for Communications Regulation (“ComReg”) 

granted a licence to TETRA Ireland Communications Limited (“TETRA”) for the 
provision of a Managed Digital Radio Services (“MDRS”) network.1 That licence 
was issued under Statutory Instrument 324 of 2008 – Wireless Telegraphy (Use of 
the band 380 - 400 MHz by Emergency Services) Regulations 20082 (“The 
Regulations”). 

2. Following said grant, ComReg published Information Notice 08/68 (subsequently 
revised and published as 08/68R13, 08/68R24, and 08/68R35) listing the 
organisations permitted to use the MDRS network, referred to as the "Register of 
Users". 

3. The Regulations define the MDRS network as “...the network that will be used 
exclusively to provide digital radio communications services to State security and 
emergency services and to non-commercial bodies engaged in the provision of 
services to State agencies. The MDRS Network may also be used by any 
electricity or gas utility undertaking that is making essential and urgent repairs to 
its network, in an emergency situation only.”  

4. Regulation 11(o) of the Regulations provides that the MDRS network “…may only 
be used by State security and emergency services, non-commercial bodies 
engaged in the provision of security and emergency services or related ancillary 
services, and electricity or gas utility undertakings when they are making essential 
and urgent repairs to their network in an emergency situation (to clarify, such utility 
undertakings cannot use the MDRS Network when carrying out regular repair and 
maintenance work)”. 

5. Table 1 below lists the organisations currently on the Register of Users. The 
columns in the list, from left to right, describe the type of service (emergency, State 

 
1 https://www.comreg.ie/industry/radio-spectrum/licensing/search-licence-type/emergency-service-digital-
radio/  
2 S.I. No. 324/2008 - Wireless Telegraphy (Use of the Band 380-400 MHz By Emergency Services) 
Regulations, 2008 
3 ComReg Document 08/68R1 – Revised Register of Users on the Managed Digital Radio Services 
Network – published 18 March 2009. 
https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R1.pdf  
4 ComReg Document 08/68R2 – Register of Users on the Managed Digital Radio Services Network – 
published 14 October March 2013. 
https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R2.pdf  
5 ComReg Document 08/68R3 – Register of Users on the Managed Digital Radio Services Network – 
published 10 March 2015. https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R3.pdf  

https://www.comreg.ie/industry/radio-spectrum/licensing/search-licence-type/emergency-service-digital-radio/
https://www.comreg.ie/industry/radio-spectrum/licensing/search-licence-type/emergency-service-digital-radio/
https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R1.pdf
https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R2.pdf
https://www.comreg.ie/media/dlm_uploads/2015/12/ComReg0868R3.pdf
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security or network management), the government department or agency with 
control of the service, and the operational agency or division, if any. The 
information in the table regarding the number of handsets reflects what was in use 
by each organisation as of January 2024. 
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2: Request to amend the Register of 
Users 

6. In December 2020, the Office of the Government Chief Information Officer 
(“OGCIO”)6 awarded a new contract to TETRA for the provision of Managed 
Digital Radio Services.7 TETRA is now seeking to add a further 39 organisations 
to the Register of Users. 

7. The OGCIO has confirmed to ComReg it is of the view that the proposed 39 
organisations meet the requirements under Regulation 11(o) of the Regulations. 
Each application has also been signed by the relevant person within the OGCIO.8 

8. Table 2 lists the 39 proposed organisations, including details of the number of 
handsets to be operated by each organisation and the type of service the handsets 
would be used for. Further information on the requirement to be added to the 
Register of Users is provided in the appendices to this Information Notice. 

9. Chapter 3 of this document sets out how Interested parties can submit their views 
on the proposed addition of the organisations identified in Table 2. 

  

 
6 https://www.gov.ie/en/organisation-information/6ee40f-office-of-the-government-chief-information-
officer-ogcio/  
7 https://irl.eu-supply.com/ctm/Supplier/PublicTenders/ViewNotice/239629  
8 The OGCIO manages the provision of Public Protection and Disaster Relief (“PPDR”) Services in 
Ireland. TETRA Ireland Communications Ltd. is currently contracted by the OGCIO to provide the MDRS 
network to support Ireland’s PPDR services. 

https://www.gov.ie/en/organisation-information/6ee40f-office-of-the-government-chief-information-officer-ogcio/
https://www.gov.ie/en/organisation-information/6ee40f-office-of-the-government-chief-information-officer-ogcio/
https://irl.eu-supply.com/ctm/Supplier/PublicTenders/ViewNotice/239629
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Table 1: Current list of users of the MDRS network 

Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 
Agency/Division/ 

Organisation 
Number of 

users/ 
units 

Emergency 
services An Garda Síochána 15,267 

Emergency 
services Irish Fire Service 1,031 

Emergency 
services Ambulance Services National Ambulance 

Service (HSE) 3,040 

Security of 
State services Garda Síochána Ombudsman Commission 5 

Security of 
State services 

Office of the Revenue 
Commissioners Customs & Excise 341 

Security of 
State services 

Department of Agriculture, 
Food and the Marine 

Sea-Fisheries 
Protection Authority 60 

Security of 
State services 

Department of the 
Environment, Climate and 
Communications 

Inland Fisheries 204 

Security of 
State services The Defence Forces Irish Naval Service 19 

Irish Army 20 
Security of 
State services Department of Justice Irish Prison Service 1,689 

Security of 
State services Department of Foreign Affairs Protocol Division 12 
Network 
Management Department of Finance CMOD  

Network 
Management Tetra Ireland 

Managed Digital 
Radio Services 
network 

Test 
Terminals 

Emergency 
Services Department of Defence Civil Defence 220 
Emergency 
services Department of Transport Irish Coast Guard 154 
Emergency 
services Mountain Rescue 195 
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Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 
Agency/Division/ 

Organisation 
Number of 

users/ 
units 

Emergency 
services 

Department of the 
Environment, Climate and 
Communications 

ESB Networks 536 

Emergency 
services 

Department of the 
Environment, Climate and 
Communications 

Bord Gáis 179 

Security of 
State Services Office of Public Works OPW 36 
Security of 
State Services Galway County Council Galway County 

Council 150 
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v 
Table 2: Proposed additions to the MDRS network 

Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 

Agency/Division/ 
Organisation 

Number of 
users/units 

Emergency 
response 

The National Mobilisation 
and Communications 
System9 

Kerry Airport 20 

Emergency 
response Clare County Council Shannon Estuary 

Anti-Pollution Team 6 

Network 
Management 

Department of Housing, 
Local Government and 
Heritage 

Irish Water 100 

Emergency 
response 

National Ambulance 
Service Order of Malta 100 

Emergency 
response 

National Ambulance 
Service 

Irish Community 
Rapid Response 20 

Emergency 
response 

National Ambulance 
Service 

St. John’s Ambulance 
Ireland 100 

Network 
Management Irish Rail Irish Rail 400 

Emergency 
response 

The National Mobilisation 
and Communications 
System 

Cork Airport 35 

Emergency 
response 

The National Mobilisation 
and Communications 
System 

Waterford Airport 20 

Emergency 
response 

The National Mobilisation 
and Communications 
System 

National Parks and 
Wildlife Service 200 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Carlow County 
Council 15 

Security An Garda Síochána Houses of the 
Oireachtas Service 200 

 
9 The National Mobilisation and Communications System is the new National body responsible for the 
National Fire Service. 
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Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 

Agency/Division/ 
Organisation 

Number of 
users/units 

Emergency 
response 

The National Mobilisation 
and Communications 
System 

Connemara Airport 5 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Cork City Council 14 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Cork County Council 20 - 60 

Emergency 
response 

Department of the 
Environment, Climate and 
Communications 

Commission for 
Regulation of Utilities 20 

Emergency 
response Dublin Airport Police Dublin Airport 

Authority 75 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Dun Laoghaire 
Rathdown County 
Council 

70 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Donegal County 
Council 10 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Dublin City Council 30 – 40 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Fingal County Council 85 – 110  

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Galway City Council 20 

Personnel 
security 

Health Products Regulatory 
Authority 

Health Products 
Regulatory Authority 8 – 10  

Emergency 
response 

Department of Agriculture, 
Food and the Marine 

Irish Forestry Unit 
Trust 10 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Kerry County Council 2 
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Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 

Agency/Division/ 
Organisation 

Number of 
users/units 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Kildare County 
Council 80 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Kilkenny County 
Council 30 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Leitrim Major 
Emergency 
Management 

20 

Personnel 
security 

Department of the 
Environment, Climate and 
Communications 

Foyle Carlingford And 
Irish Lights 
Commission (Loughs 
Agency) 

15 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Major Emergency 
Management East 20 – 25  

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Major Emergency 
Management 
Midlands 

20 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Major Emergency 
Management South 20 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Major Emergency 
Management West 20 

Network 
Management 

Department of Housing, 
Local Government and 
Heritage 

Met Eireann 50 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

South Dublin County 
Council 80 

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Tipperary County 
Council 30 – 85  

Emergency 
response 

Department of Housing, 
Local Government and 
Heritage 

Waterford County 
Council 30 
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Type of 
service 

Sponsoring 
Authority/Department/ 

Organisation 

Agency/Division/ 
Organisation 

Number of 
users/units 

Emergency 
response Cork County Council Limerick City & 

County Council 4 

Emergency 
response 

Department of Agriculture 
Food and the Marine Coillte Teoranta 8 
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3: Next Steps 
Submitting Comments 

10. Please reference comments to the relevant section / paragraph number in each 
chapter and appendix in this document, as this will assist the task of analysing 
responses and ensuring that all relevant views are taken into account. Please also 
provide reasoning and supporting information for any views expressed. 

11. ComReg invites views from interested parties on all aspects of the Consultation 
over the next 30 days. 

12. The 30 day period for comment will run until 16:00 on 30 December 2024, during 
which time ComReg welcomes submissions in written form (e-mail) to 
marketframeworkconsult@comreg.ie, clearly marked – Submissions to ComReg 
Document 24/94. 

13. Electronic submissions should be submitted in an unprotected format so that they 
may be readily included in the ComReg submissions document for electronic 
publication. 

14. ComReg appreciates that respondents may wish to provide confidential 
information if their comments are to be meaningful. In order to promote openness 
and transparency, ComReg will publish all respondents’ submissions to this notice, 
as well as all substantive correspondence on matters relating to this document, 
subject to the provisions of ComReg’s guidelines on the treatment of confidential 
information (Document 05/24). 

15. In this regard, respondents should submit views in accordance with the 
instructions set out below. When submitting a response to this notification that 
contains confidential information, respondents must choose one of the following 
options: 

o Submit both a non-confidential version and a confidential version of the 
response. The confidential version must have all confidential information 
clearly marked and highlighted in accordance with the instruction set out 
below. The separate non-confidential version must have actually redacted 
all items that were marked and highlighted in the confidential version. 

OR 

mailto:marketframeworkconsult@comreg.ie
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o Submit only a confidential version and ComReg will perform the required 
redaction to create a non-confidential version for publication. With this 
option, respondents must ensure that confidential information has been 
marked and highlighted in accordance with the instructions set out below. 
Where confidential information has not been marked as per our 
instructions below, then ComReg will not create the non-confidential 
redacted version and the respondent will have to provide the redacted 
non-confidential version in with option A above. 

• For ComReg to perform the redactions under Option B above, 
respondents must mark and highlight all confidential information 
in their submission as follows: 

o Confidential information contained within a paragraph must be highlighted 
with a chosen colour; 

o Square brackets must be included around the confidential text (one at the 
start and one at the end of the relevant highlighted confidential 
information); and 

o A Scissors symbol (Symbol code: Wingdings 2:38) must be included after 
the first square bracket. For example, “Redtelecom has a market share of 
[25%].” 

Next Steps 

16. When it has concluded its review of all submissions received and other relevant 
material, ComReg’s intention would be to publish a response to consultation. 

17. While ComReg cannot provide further clarity on the overall timelines at this 
juncture, as this will depend, among other things, on the nature of responses 
received to this consultation, ComReg hopes to issue the above within Q1 2025. 
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Appendix 1: Kerry Airport 
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Appendix 2: Shannon Estuary Anti-
Pollution Team 
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Appendix 3: Irish Water 
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Appendix 4: Order of Malta 
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Appendix 5: Irish Community Rapid 
Response 
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Appendix 6: St. John’s Ambulance 
Ireland 
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Appendix 7: Irish Rail 

 

 



Consultation  ComReg 24/94 

Page 26 of 59 
 

[CONFIDENTIAL - EXTERNAL] 

 

 

 



Consultation  ComReg 24/94 

Page 27 of 59 
 

[CONFIDENTIAL - EXTERNAL] 

Appendix 8: Cork Airport 
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Appendix 9: Waterford Airport 
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Appendix 10: National Parks and 
Wildlife Service 
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Appendix 11: Carlow County Council 
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Appendix 12: Houses of the 
Oireachtas Service 

REDACTED 
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Appendix 13: Connemara Airport 
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Appendix 14: Cork City Council 
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Appendix 15: Cork County Council 
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Appendix 16: Commission for 
Regulation of Utilities 
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Appendix 17: Dublin Airport Authority 
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Appendix 18: Dun Laoghaire 
Rathdown County Council 
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Appendix 19: Donegal County Council 
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Appendix 20: Dublin City Council 
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Appendix 21: Fingal County Council 
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Appendix 22: Galway City Council 
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Appendix 23: Health Products 
Regulatory Authority 
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Appendix 24: Irish Forestry Unit Trust 
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Appendix 25: Kerry County Council 
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Appendix 26: Kildare County Council 
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Appendix 27: Kilkenny County Council 
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Appendix 28: Leitrim Major Emergency 
Management 
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Appendix 29: Foyle Carlingford And 
Irish Lights Commission (Loughs 
Agency) 
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Appendix 30: Major Emergency 
Management East 
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Appendix 31: Major Emergency 
Management Midlands 
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Appendix 32: Major Emergency 
Management South 
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Appendix 33: Major Emergency 
Management West 
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Appendix 34: Met Eireann 
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Appendix 35: South Dublin County 
Council 
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Appendix 36: Tipperary County 
Council 
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Appendix 37: Waterford County 
Council 
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Appendix 38: Limerick City & County 
Council 

 

 

 

 



Consultation  ComReg 24/94 

Page 59 of 59 
 

[CONFIDENTIAL - EXTERNAL] 

Appendix 39: Coillte Teoranta 
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