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BT Communication Ireland Ltd [“BT”] Response to 

ComReg Consultation 

Management and Maintenance of the National Directory Database 

1.0 Introduction 

We welcome that the National Directory Database (NDD) is being reviewed with the 

potential for modernisation. The work of the industry with PortingXS on number porting has 

been very successful and a similar experience with the NDD will be good for both the 

industry and the end customer. There are a small number of areas where we would like to 

see key improvements with the solution which are addressed in Section 2 of our response. 

We also address our response to the ComReg questions in Section 3. 

2.0 BT Specific Functional Request. 

There are three functional requests for improvements to the current NDD solution that we 

request. 

2.1 The ability to review and download our entries on the NDD. The current 

system does not easily permit a review of our data on the system hence we 

now have our own mirror system of our entries on the NDD. From time to 

time we would like to be able to ensure our system is in sync with the NDD. 

2.2 We welcome the proposal to have an alternative to marketing information 

CDs that are currently distributed and which we then have to manually load 

into our systems. We certainly prefer an automated download facility that is 

as near real time as possible. 

2.3 Before the system is built and or configured for Ireland we would like to 

participate in an industry group to discuss the process for updating the PXS 

system to understand any changes we will need to make to our automated 

systems. A strong learning we have taken from updating the Central Ported 

Number Database is we need to be crystal clear as to how the protocols and 

timers work to avoid unintended consequences. 

3.0 Response to the ComReg Questions 

3.1 R1. BT agrees there is a need for the NDD for: directory, X-directory and opt-

out of cold calling information. 

3.2 R2. We agree there is a need to mandate an operator to provide the NDD and 

welcome that a volunteer has come forward. 

3.3 R3. We welcome that a volunteer has come forward and clearly given the 

nature of the task it should be regulated appropriately. 

3.4 R4. We agree that it is possible to minimise the impact of the change-over, 

however we know from years of experience dealing with the automated 
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interworking of operators that discussions between the actual operators will 

be required to achieve the correct software configuration, timers etc. 

Without such ComReg should expect problems. Number porting and years of 

making products interwork automatically has proven we can do this. 

3.5 R5. We agree that 3 to 5 years is the most appropriate time period for this 

direction, however the direction should also allow for a performance review 

at the end of each year, and deal with events such as PXS potentially being 

taken over by another company. 

3.6 R6. We agree that Eir should only be paid for the period which they have 

provided service. However, ComReg should give Eir fair and reasonable 

notice of the end of their service and a short period of overlap testing should 

be built into the changeover. 

 3.7 R7. We agree. 

 3.8 R8. We agree with the draft Decision instrument; however we would like to   

add one other item if not yet included. 

1. The NDD provider shall not sell or make available the contents of the NDD

other than the marketing download to any third part except for ComReg or

other competent authorities in Ireland.

End 



Submissions to Consultation ComReg 18/108s 

2: Eir 

Page 5 of 7 



Eircom Group 

Response to ComReg Document 18/91 

Management and Maintenance of the National Directory Database 

12 November 2018



eir response to ComReg 18/91 

2 

DOCUMENT CONTROL 

Document name 
Eircom Group response to ComReg Consultation 
Paper 18/91 

Document Owner Eircom Group 

Status Non-Confidential 

The comments submitted in response to this consultation are those of Eircom Limited and 
Meteor Mobile Communications Limited, collectively referred to as ‘eir’. 
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INTRODUCTION 

eir welcomes the opportunity to respond to this further consultation. 

RESPONSES 

Q.1 Do you agree there is a need for a NDD?

This question is otiose in the context of the purpose of the consultation which is to consider 
whether Porting XS should be designated to manage and maintain the NDD. 

Q.2 Do you agree that ComReg should require an undertaking pursuant to Regulation
19 and 30 of the Regulations, to manage and maintain the NDD after March 2019?

ComReg proposes a 3 month transition period for Porting XS to assume responsibility for the 
management of the NDD. Whilst we welcome the clarification in ComReg 18/93 that PortingXS 
will support the current interface specifications, we believe that 3 months may not be sufficient 
for a migration period as a number of operators and DQ providers will need to schedule the 
necessary integration activity into already busy IT schedules. We believe it would be more 
appropriate for a 6 month transition period to be catered for. The 6 month period should 
commence in the new year, after the change freeze period that is generally maintained by 
operators over the Christmas period. 

Please note that if PortingXS was not able to support the current interface specifications the 
transition period would need to be much longer than 6 months. 

Q.3 Do you agree that PortingXS as the sole undertaking who expressed an interest in
managing and maintaining the NDD should be required, pursuant to Regulations 19 and
30 to do so?

Yes. 

Q.4 Do you agree with ComReg’s preliminary view that a change in the undertaking
required to manage and maintain the NDD would have a minimal impact on
stakeholders?

We agree that an orderly transition can be achieved with relatively limited impact on 
stakeholder resources in light of the clarification in ComReg 18/93 that PortingXS will be able 
to support the current interface specifications. 

Q.5 In your view is 3-5 years the most appropriate time period for this direction?

We believe it would be appropriate to set a 5 year period for the direction from when the 
transition is complete. Taking into account a 6 month transition period, this would mean that 
the direction would run to 30th June 2024. We believe it would be appropriate for ComReg to 
undertake a review of the effectiveness of the PortingXS solution after the first full year of 
operation.  
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Q.6 Do you agree that in the event PortingXS is directed to manage and maintain the
NDD that eir should reimburse licensees if fees have been paid for access to the
information for periods beyond the go live date?

eir agrees that fees collected in advance will be reimbursed pro rata relative to the services 
consumed to date. 

Q.7 Do you agree with ComReg’s draft assessment of the impact of the proposed
options?

Paragraph 107 is incorrect – eir is not currently required to provide a printed directory – and 
therefore is not relevant to the RIA.  

Paragraph 117 states “ComReg has to be mindful of the legislative anomaly”. This is not a 
relevant consideration for the RIA. In any event the Privacy Regulations have been incorrectly 
transposed and this is widely acknowledged. ComReg should not rely upon flawed legislation 
to make a flawed decision. 

Q.8  Do you agree with the terms of ComReg’s draft Decision Instrument?

The transition period is defined as starting in November 2018. As noted above operators 
generally maintain IT change freezes over the Christmas period. Therefore the transition 
period should not commence until January 2019. 

Clause 3.2 of the draft decision states the Operational Specification shall be agreed with 
ComReg. We believe that operators / users of the NDD should be afforded an opportunity to 
comment on the Operational Specification. 

The term Service Level Agreements in clause 3.3 of the draft decision should be defined. 
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ComReg 

Retail Division, 
Commission for Communication Regulation 
One Dockland Central,  
Guild St., North Dock 
Dublin 1 
D01 E4XO 

   15th November 2018 

Submission to ComReg 18/91  
Management and Maintenance of the National Directory Database 

Dear ComReg, 

Please find undernoted Imagine Communications response to the consultation document 
18/91 as dated the 15/10/2018. 

If you have any additional queries in relation to the response, please contact me for further 
information. 

Best Regards, 

Eoin 



Annex 2  
Consultation Questions: 

1. Do you agree that there is a need for a NDD?

Response
Yes we believe there is a requirement for a NDD as per the reasons outlined by
ComReg within this consultation document.

2. Do you agree that ComReg should require an undertaking pursuant to Regulation
19 and 30 of the Regulations, to manage and maintain the NDD after March 2019?
Please provide detailed reasons and supporting evidence for your view

Response:
Yes, in order to ensure this existing functions continue.

3. Do you agree that PortingXS as the sole undertaking who expressed an interest in
the managing and maintaining of the NDD should be required, pursuant to
Regulations 19 and 30 of the Regulations, to do so? Please provide detailed
reasons and supporting evidence for your view.

Response:
Yes, in Imagine’s opinion PortingXS should manage and maintain the NDD for the
following reasons:
• Based on the supplied consultation document PortingXS would be a cheaper

option than the current pricing
• PortingXS through the FNP process and along with industry have introduced an

improved and efficient replacement to the legacy porting process and as such, it
would be Imagine’s hope that the current NDD process could evolve with
PortingXS to make it more efficient than the current process.

4. Do you agree with ComReg’s preliminary view that a change in the undertaking
required to manage and maintain the NDD would have minimal impact on
stakeholders? Please provide detailed reasons and supporting evidence for your
view.

Response:
Yes. If as outlined in the consultation document the intent is for PortingXS to keep
the same process in place, then this should minimize the impact to stakeholders.
However Imagine would like to point out that the current process is inefficient and
could be improved in order to make updates more real-time. We would be eager to
explore what options may be available to move not only the updating of Data but
also the Direct Marketing “opt out” element of the NDD to a real time api based
solution.



5. In your view is 3-5 years the most appropriate time period for this direction? Please
provide detailed reasons and supporting evidence for your view.

Response:
Yes. In Imagine’s opinion 3 years would be a sufficient time period to award the
contract for. As stated in the document this allows for reduced costs over the longer
period.  It would be Imagine’s view that the contract should not be greater than a 3
year period as this will allow for the contract to be reviewed and retendered which
would accommodate changes in technology and potentially improvements in
processes.

6. Do you agree that in the event PortingXS is directed to manage and maintain the
NDD that Eir should reimburse licenses if fees have been paid for access to the
information for periods beyond the go live date? Please provide detailed reasons
and supporting evidence for your view.

Response:
Yes. In Imagine’s opinion Eir should only be paid for the service up until the point
that they are providing the service. Once the service goes live on PortingXS then any
fees paid in advance to Eir should be reimbursed. This would ensure all stakeholders
and not paying twice for a service and are not discriminated against based on their
subscriber’s licence renewal date.

7. Do you agree with ComReg’s draft assessment of the impact of the proposed
options? Please provide detailed reasons and supporting evidence for your view.

Response:
Yes. Imagine agrees with ComReg’s assessment as per the reasons outlined by
ComReg in the document.

8. Do you agree with the terms of ComReg’s Draft decision Instrument? Please
provide detailed reasons and supporting evidence for your view.

Response:
Yes.
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