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Introduction



Fieldwork for this study was conducted from April-May
20109.

Survey data collection was administered via face-to-face
interviewing via CAPI (Computer Aided Personal
Interviewing). All interviewing was administered at the
respondent's office — 500 respondents were interviewed
in total.

At data processing stage 10 surveys were removed from
the data set as they did not match quality control criteria
(a standard process in order to ensure the quality of
utility estimation).

All interviews were conducted with the person
responsible for postal decision making within the
selection/management of postal selection/management
of postal and related services in their organisation.
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A nationally representative sample of 490 SMEs
with 1-249 employees was conducted, with
enhanced representation of larger s i.e. a higher
proportion of interviews were conducted with
larger SMEs to fully understand postal decision
making within larger companies. The sample was
then weighted to be reflective of all Irish SMEs by
size and region.

The weighted sample composition was modelled
upon universe estimates derived from a
combination of leading organisation directory
sources: The Irish Times, Business & Finance Top
500 companies in Ireland, Bill Moss and Data
Ireland, as well as industry representative groups
and CSO estimates.



Research Methodology: Weighting

® The margin of error on the total sample of 490
is +/-4.5% pts.

® Significance testing to 95% confidence level has
been applied to the data and is highlighted
throughout this presentation. (Green
highlighting = significantly higher result versus
the total sample, red highlighting = significantly
lower result than the total sample).

*» Commentary detailing ‘higher’ or ‘lower’
identifies findings that are significantly
higher or lower versus the total sample.




Sample Size & Population Density

220
194
76

144
136
125
85

92%
6%
1%

32%
24%
26%
17%

Source: CSO, Census 2011
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BLA

Base sizes on each chart refer to the unweighted base i.e. the raw number of
interviews as significance testing is based on the raw number of interviews. The
charted data refers to the weighted percentages as this is the percentage
representative of all SMEs which fall into that category.

Some sample sizes have been identified as a small base size. These have
been asterisked throughout the report. A small base size is 50 responses
or less, this includes both the main sample and sub-samples.

Responses to all survey questions have been included.

In some cases percentages will not add up to 100%, due to
multi-coded responses where a respondent selected more
than one response or due to rounding if +/- 1% of 100%.



Industry Sector

Retail & Wholesale Trade

Manufacturing/Production

Construction

Restaurants/Pubs/Hotels

Financial and other business services

Other services (not financial or business
services)

® Analysis of Sample

%

39

B\A

G 3 mgﬂ

No. of employees Region
% %
Dublin 32

Rest of Leinster
Under 10 employees 92

Munster

11-49 employees Conn/Ulster

Note: The sample has been weighted on number of employees and region
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Familiarity with Ceadunas/bulk
malil and franking machine




Incidence of Ceadunas/bulk mail within SME x business size and B&A
region

Base: All businesses 490

No. of employed in your

Region organisation
Total &
Dublin Best Munster Conn/ 1to10 11to 49 50+
Leinster Ulster
Base: 490 144 136 125 85 220 194 76
% % % % % % %
Yes | o | FE N n | 5 |

%

"5 |

| 88 | I
pontknow N 6 | B

u
6|

Just 6% of SMEs have Ceadunas, higher in medium and larger SMEs.

® Q9b - Does your organisation use Ceadunas / bulk mail?
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Base: All with Ceadunas/Bulk Mail - 55

Total

%

Satisfied

Neither satisfied or dissatisfied

Dissatisfied

Very dissatisfied _

Any Satisfied 9% 2 in 3 of those with Ceadunas claim to be
dissatisfied with the cost of sending mail via
Any Dissatisifed 68% An Post. Note only 6% of SMEs use

Ceadunas/Bulk mail (n=55).

Q.9bi How satisfied are you with the cost of sending Ceadunas/bulk
mail via An Post? R T



Incidence of franking machine within SMEs X business size and
region

Base: All businesses 490 : Y h!i

No-; of employed in your

Region organisation
Total g
Dublin Best Munster Conn/ 1to 10 11to 49 50+
Leinster Ulster
Base: 144 136 125 220 194 76
% % % % % %
[ o ] [ o |
Yes n | 5 |
No

Don’t know [

Just 6% of SMEs have a franking machine. Mainly driven by larger businesses.

9c - Does your organisation have a franking machine?
® Q y g f g J.9564 | Comreg | Business postal service users| June 2019



Base: All with franking machine - 80

Total

%

Satisfied

Neither satisfied or dissatisfied

Dissatisfied

Very dissatisfied

Any Satisfied 10%

7 in 10 with franking machine are dissatisfied
. with the cost of sending meter mail via An

Post. Note only 6% have a franking machine
Q.9bi How satisfied are you with the cost of sending meter mail (n=80)_

via An Post? “

Any Dissatisfied 72%



Post recelved: Standard Letters



B\A

Base: All businesses - 490
Total No. of employed in your organisation Region

uﬁg mgﬁ

"'nﬂ! u
1to10 11to 49 50+ Dublin Best Munster Conn/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
54 52
Everyday 60 58 60

68

Weekly

Every 2-3 weeks
Every 4 weeks/Monthly

Less often

Never
Weekly+ 93 92 92 93 93 91 92 92
Monthly+ 97 96 926 94 98 93 98 97

Medium and Larger companies claim to receive standard letter mail most frequently. Dublin and Rest of Leinster
based companies claim higher everyday frequency, while weekly+ is more evenly spread across regions.

Q3a - Thinking specifically about the business post that your company/organisation receives , on average how frequently
does your organisation receive standard letters? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of receiving standard letter mail versus previous BlA
year X business size and region

Base: All businesses - 490 Total No. of employed in your organisation Region
¢ \\.@ _,
il ) ) Conn/
1to 10 11to 49 50+ Dublin  Rest Leinster Munster
Ulster
Base: 194 76 144 136 125 85
% %
- .
Same I
N H
Don't know .
-4

Net difference

The majority (64%) of SMEs claim to be receiving the same amount of standard letter mail versus the previous

year, while 1 in 5 claim to be receiving less. However, net difference indicates a declining trend.

Q3a - Thinking specifically about the business post that your company/organisation receives , on average how frequently
does your organisation receive standard letters? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of receiving standard letter mail versus 3 BlA
years ago X business size and region

Base: All businesses - 49() Total No. of employed in your organisation Region ’
’ >
et ! w Conn/
1to 10 11to 49 50+ Dublin  Rest Leinster Munster
Ulster
Base: 490 220 194 144 136 125 85

%

More

Same

Less

Don't know

Net Difference

Net difference indicated a decline in receipt of standard mail across all business sizes and regions.

Q4Letter - For a standard letter, please tell me if your organisation is receiving more, less or about the same compared to
this time 3 years ago? 1.9564 | Comreg | Business postal service users| June 2019



Sending Post: Standard Letters



B\A

Base: All businesses - 490
Total No. of employed in your organisation Region

i E‘E!g ‘Qﬁﬁ ﬁ

il
11010  11t049 50+ Dublin Rest  Munster 0N/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %

Weekly
Every 2-3 weeks

Every 4 weeks/Monthly

Less often

Never [

2
Weekly+ 66 65 76 91 64 60 61 86
Monthly+ 89 88 920 94 86 81 95 93

1 in 4 organisations claim to send standard letter post on a daily basis, while 2 in 3 send at least weekly. Larger
companies are the most frequent daily senders of standard mail.

Q8a - Thinking specifically about the business post that your company / organisation sends on average how frequently
does your organisation send a standard letter either via An Post or any courier service? 1.9564 | Comreg | Business postal service users| June 2019



B\A

Base: All businesses - 490

Total Does organisation use Ceadunas Does organisation have a
/ bulk mail franking machine
Yes No Yes No
Base: 490 55 411 80 392
% % % % %

Everyday

Weekly

Every 2-3 weeks

Every 4 weeks/Monthly

= N

Less often

Never
Weekly+ 66 59 69 90 67
Monthly+ 89 99 91 100 92

Organisations with Ceadunas and franking machines send mail most frequently.

Q8a - Thinking specifically about the business post that your company / organisation sends on average how frequently
does your organisation send a standard letter either via An Post or any courier service? 1.9564 | Comreg | Business postal service users| June 2019



Average number of standard letters sent per week x business B&A
size and region

Base: All businesses 490

W

Total No. of employed in your organisation Region
¥
I|.-.64 L
1t010  11to49 50+ Dublin Rest — \iumster €O/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
zero 4 5 4 | 6 6 3
18 13 18
From4to7
H n
From 15 to 34 14 13 21
10 4
sarmore [ s | s |
Average 17.4 15.3 -- 22.8 19.4 13.9 9.9

Organisations send an average of 17 standard letters per week, with larger companies sending
more.

o . . *4) 2
® Q8b On average how many standard letters does your organisation send during a typical week (Mthly * 4) : ).9564 | Comreg | Business postal service users| June 2019



Average number of standard letters sent per week x ceadunas B&A
and franking machine

Base: All businesses - 490

Total Does organisation use Ceadunas Does organisation have a
/ bulk mail franking machine
Yes No Yes No
Base: 490 55 435 80 410

%

i 1
Zero .
15 16 16
1to3
From4to7
From 8 to 14

From 15 to 34

I.--.wI )

I I_-lnl i
.II.-.“I )

3 14
35 or more
Don't Know 17 17
Average 17.4 12.3 11.6

The average number of letters sent by SMEs with Ceadunas or a franking machine is c.100 per week.

Q8b On average how many standard letters does your organisation send during a typical week (Mthly * 4) ?
® J.9564 | Comreg | Business postal service users| June 2019



Proportion of important & standard mail x business size B\A

and region

Base: All who send standard mail - 476

Total No. of employed in your organisation

. 4 ¥
50+

1t010  11to49
Base: 476 210 191 75

o) o,
% of important mail sent % %

X

H
N
X

2
X

] ol EJ E5
[0
=
c
3
=
=
—
o
(o))
=

N
!
X

Standard

Don’t know e s

% %
V. Heavy (91 to 100) 36
eavy (61 to 90)
)
ight (1 to 40)
—>
on’t Know
Important 61 ] ]
More financial
& other
business
services
37 I

Region ’

. Rest Conn/
Dublin Leinster Munster Ulster
138 131 123 84

%

% %
73

SMEs claim 61% of all mail sent is important, while 38% is standard. Dublin based SMEs

claim to send the highest proportion of standard mail.

@ Q10 - what percentage would you consider to be important mail e.g. any invoices, cheques, Government/tax documents 1.9564 | Comreg | Business postal service users| June 2019



Proportion of important x ceadunas and franking B\A
machines

Base: All who send standard mail - 476

Total Does organisation use Ceadunas Does organisation have a
/ bulk mail franking machine
Yes No Yes No
Base: 476 55 421 80 396

% % %

% of important mail sent

V. Heavy (91 to 100) [  36%
Heavy (61 to 90)
Medium (41 to 60) 11

[G—

Light (1 to 40)
important

Standard

% %

No significant variation in proportion of important mail being sent by those with or without
ceadunas or franking machines.

Don’'tknow o s

@ Q10 - what percentage would you consider to be important mail e.g. any invoices, cheques, Government/tax documents 1.9564 | Comreg | Business postal service users| June 2019



Defining heavy, medium and light senders of important mail x B&A

business size and region
Base: All who send standard letters - 476

Total No. of employed in your organisation Region

)

, 4 ¥
1t010  11t049 50+ A VT
Leinster Ulster
Base: 476 210 191 75 138 131 123 84

N
N
R

~N
w
~N

V. Heavy (91% to 100%)

Heavy (61% to 90%)

Medium (41% to 60%)

~N

%
4

(Y
N
l = w
L :

%

Light (1% to 40%)

10

Zero 10
19

17 13

Don’ 10
on’t Know | 2| [ 3 ]

Average 60.7 60.5 61.7 65.2 40.1 - 62.6

Organisations based in ROl and Munster regions claim to send the highest proportion of

important mail. No significant differences by business size.

@ Q10 - what percentage would you consider to be important mail e.g. any invoices, cheques, Government/tax documents 1.9564 | Comreg | Business postal service users| June 2019



Frequency of sending standard letter mail versus previous year
X business size and region

Base: All businesses - 49() Total No. of employed in your organisation Region
y
it < . . Conn/
1to 10 11to 49 50+ Dublin  Rest Leinster Munster
Ulster
Base: 490 220 194 76

% %

More

Same

Less

Don't know

Net Difference

1in 4 SMEs claim to be sending less standard letters versus previous year levels.

@ Ql1a Letter - For a standard letter, please tell me if your organisation is sending more, less or about the

BlA

same compared to this time last year? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of sending standard letter mail x importance of mail

Total
Base: All businesses - 490
Base: 490
%
Same I
- '
Don't know 2 |
Net Difference -13

Percentage would you consider to be important mail e.g. any invoices, cheques,
Government/tax documents

Very heavy Heavy Medium Light None /DK
(91 to 100) (61 to 90) (41 to 60) (1 to 40)
182 82 55 42 115

%

%

-11 -24 -10 -20 -11

Qllaletter - For a standard letter, please tell me if your organisation is sending more, less or about the same compared to

this time last year?

BlA
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Frequency of sending standard letter mail versus previous year |B&A
X ceadunas and franking machines

Does organisation have a

Base: All businesses - 490 Total Does organisation use Ceadunas
/ bulk mail franking machine
Yes No Yes No
Base: 490 55 435 80 410

%

More

Same

Less

Don't know

Net Difference -13 +8

1in 5 SMEs with Ceadunas claim to be sending more standard mail versus last year, while those with a franking

machine claim to be sending less.

QIllaletter - For a standard letter, please tell me if your organisation is sending more, less or about the same compared to
J.9564 | Comreg | Business postal service users| June 2019

this time last year?



Frequency of sending standard letter mail versus 3 years ago X BlA
business size and region

Base: All businesses - 490 Total No. of employed in your organisation Region
it U . . onn/
1to 10 11to 49 5 Dublin  Rest Leinster Munster
Ulster
Base: 220 194 76 5
: I
) I
Don't know

Net Difference

1 in 3 SMEs claim to be sending less mail versus 3 years ago. 1in 4 organization based in Conn/Ulster claim to

be sending more. Net difference indicates a decline overall.

Qllaletter - For a standard letter, please tell me if your organisation is sending more, less or about the same compared to

this time 3 years ago? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of sending standard letter mail versus 3 years BlA
ago X iImportance of mail

Base: All businesses - 490 Total Percentage would you consider to be important mail e.g. any invoices, cheques,
Government/tax documents

Very heavy Heavy Medium Light None /DK
(91 to 100) (61 to 90) (41 to 60) (1to 40)
Base: 490 182 82 55 42 115
%
: I
) '
Don't know —3 |
Net Difference -19

Q11a Letter - For a standard letter, please tell me if your organisation is sending more, less or about the same compared to this time 3 years ago?
J.9564 | Comreg | Business postal service users| June 2019



Frequency of sending standard letter mail versus 3 years ago X BlA
ceadunas and franking machines

Base: All businesses - 490 Total Does organisation use Ceadunas / Does organisation have a
bulk mail franking machine
Yes No Yes No
Base: 490 55 435 80 410
% % % % %
More
Same
Less
Don't know

Net Difference

1 in 3 SMEs with Ceadunas and a similar number with a franking machine claim to be sending more mail versus
three years ago.

Q11a Letter - For a standard letter, please tell me if your organisation is sending more, less or about the same compared to this time 3 years ago?
J.9564 | Comreg | Business postal service users| June 2019



Rationale for sending less standard letter post versus 3

years ag?o X business size

Base Sendin

Through email

Through online/ electronic

Too expensive/ gotten more
expensive

Use of social media

More business/ college work

No need to/ nothing to send

Other

ess mail versus 3 years ago

Company Size

=
b
Total "Iﬁ M

1 to 10 employees 11 to 49 employees
146 74 53

% %

" E- -
L I I

w
[y

50+ employees
19

%
-
g

Technology is the main reason for sending less mail versus three years ago. Just 4% referenced

cost — mainly larger SMEs (ie those sending the most mail).

Ql1c - And why are you sending more/less standard letter post compared to this time three years ago? Please give as much detail as possible

J.9564 | Comreg | Business postal service users| June 2019



Rationale for sending less standard letter post versus 3 B.{A
years ago X business size

Base: Sending less mail versus 3 years ago

Ceadunas Franking Machine
Total Yes No Yes No
146 8 138 27 119
% % % %

B -

18

I e
H
N

Through online/ electronic . 18 I 10 I 18 I 9

e | E g R
| 0
0
0

Use of social media | 3 0 | 3

More business/ college work | 1 0 1

No need to/ nothingtosend Q 0 0

Other |3 0 3 . 25 1

Organisations claiming cost as a factor in sending less mail is higher among those with a franking machine.

Ql1c - And why are you sending more/less standard letter post compared to this time three years ago? Please give

as much detail as possible J.9564 | Comreg | Business postal service users| June 2019



Satisfaction with the cost of sending standard letter post x business B&#
size and region

Base: All businesses - 490

Total No. of employed in your organisation Region
, 4 ¥
= ) _ Conn/
1to 10 11to 49 50+ Dublin  Rest Leinster Munster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
K KN
Very satisfied 21 21 27
@ 47
Satisfied
15
. 14
Neither/Nor 12 11 15 9 6
13 - 27
Dissatisfied 21 21 15 s 25
10
@ Very dissatisfied N I == N
Satisfied 61 62 61 65 63 56 53
Dissatisfied 27 26 24 27 31 30 33

2 in 3 SMEs claim to be satisfied with the cost of sending standard mail. Dublin based SMEs claim the highest level of satisfaction.

This satisfaction level contrasting with bulk/meter mail high cost dissatisfaction levels. Most likely the latter are expecting greater
savings for the volume they send.

Q11 - Now thinking about when you send standard letter post with An Post, how satisfied are you with the following? -
Cost J.9564 | Comreg | Business postal service users| June 2019



Satisfaction with the cost of sending standard letter post x BlA
Importance of mail sent

Base: All businesses - 490
Total Percentage would you consider to be important mail e.g. any invoices, cheques,

Government/tax documents

Very heavy Heavy Medium Light None /DK
(91 to 100) (61 to 90) (41 to 60) (1 to 40)

182

Base:

Very satisfied

©

Satisfied
Neither/Nor 12
Dissatisfied
@ Very dissatisfied
Satisfied 62
Dissatisfied 27

Organisations who send lower quantities of important mail claim to be most satisfied with the
cost (note Dublin companies send the lowest proportion of important mail).

Q11 - Now thinking about when you send standard letter post with An Post, how satisfied are you with the following? -

Cost J.9564 | Comreg | Business postal service users| June 2019



Post Recelved: Packages/Parcels




B\A

Base: All businesses - 490 Total No. of employed in your Region
organisation
1to 10 11to 49 50+ Dublin Best Munster Conn/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
Everyday 26 24
Weekly I
13
Every 2-3 weeks . 19
Every 4 weeks/Monthly
Less often 16
12
Never = o
Weekly+ 60 60 71 73 68 58 55 59
Monthly+ 81 82 84 89 84 74 80 87

Larger companies claim to be receiving packages/parcels most frequently. Dublin SMEs also receive more parcels
on an everyday basis.

Q3b - Thinking specifically about the business post that your company/organisation receives , on average how frequently

does your organisation receive packet/parcel? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of receiving packages/parcels versus previous year X B&A
business size and region

Base: All businesses - 490 Total No. of employed in your organisation Region

)

g

- -
1to 10 11to 49 50+ Dublin BESt Munster Conn/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
Same I
Don't know — —
Net Difference +9 +8 +13 +12 +2

Overall net difference indicates an increase in businesses receiving packages/parcels. 1 in 5 claim to be receiving more
packages/parcels than the previous year.

Q4Parcel - For a packet/parcel, please tell me if your organisation is receiving more, less or about the same compared to
this time last year? 1.9564 | Comreg | Business postal service users| June 2019



Sending Post: Packages/Parcels




Frequency of sending packages/parcels x business size and B A
region ’

Base: All businesses - 490

Total No. of employed in your organisation
g !.!’ &!g;
i Conn/
1to 10 11to 49 50+

Ulster

Base: 490 220 194 76 85

% % % %
Everyday 19 19

- H

Every 2-3 weeks
Every 4 weeks/Monthly n

Less often 27
Weekly+ 41 39 51 73 51 29 40 39
Monthly+ 60 59 68 84 67 47 59 66

2 in 5 SMEs claim to send parcels/packages on a weekly+ basis, higher among larger SMEs and those based in

Dublin.

Q8b - Thinking specifically about the business post that your company / organisation sends on average how frequently
does your organisation send a packet/parcel either via An Post or any courier service? 1.9564 | Comreg | Business postal service users| June 2019



B\A

Base: All businesses - 4950 Total Frequency of receiving packages/parcels
Everyday Weekly Less Never
Base: 490 176 148 152 14
% % % % %

Everyday 19

Weekly

Every 2-3 weeks

Every 4 weeks/Monthly

Less often

Never
Weekly+ 41 73 46 14 23
Monthly+ 60 80 67 43 23

SMEs who send packages/parcels most frequently are also the most frequent receivers of packages/parcels.

Q8b - Thinking specifically about the business post that your company / organisation sends on average how frequently
does your organisation send a packet/parcel either via An Post or any courier service? 1.9564 | Comreg | Business postal service users| June 2019



Average number of packages/parcels sent per week x business B&A
size and region

Base: All who send standard letters -476 ‘
Total No. of employed in your organisation Region ’
¥
[ -:‘.‘ Y >
1to 10 11to 49 50+ Dublin BESt Munster Conn/
Leinster Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %
5
Zero 13 13 9 10
e 19 VA 6 |
13
15 7
KN p=
17
From4to7 15 19 H
From 8 to 14 H n n n
s 19 12
From 151034 12 -
. = o B B "

35 or more 12
Don't Know 27
17 17
Average 9.7 9.4 12.9 14.5 15.4 7.3 6.2 7.8

SMEs send an average of 10 packages/parcels per week. The average number of packages/parcels sent by
SMEs increases among medium / larger SMEs and those based in Dublin.

S . . *4) o
@ Q8b On average how many standard parcels does your organisation send during a typical week (Mthly * 4) : ).9564 | Comreg | Business postal service users| June 2019



Frequency of sending packages/parcels versus previous year X B&A
business size and region

Base: All businesses - 490 Total No. of employed in your Region
organisation

g

)

- -
1to 10 11to 49 50+ Dublin Rest Leinster Munster Conn/
Ulster
Base: 490 220 194 76 144 136 125 85
% % % % % % % %

vere .

Same 74

3 |

Don't know

Net Difference +4

Net difference indicated an increase in the receipt of packages/parcels versus the previous year. 1 in 5 Conn/Ulster
SMEs claim to be sending more.

Q4Parcel - For a packet/parcel, please tell me if your organisation is receiving more, less or about the same compared to
this time last year? 1.9564 | Comreg | Business postal service users| June 2019



Frequency of sending packages/parcels versus previous year X B&A
business size and region

Base: All businesses - 490 Total Frequency of Sending parcels

Everyday Weekly Less often Never

Base:

More

Same

Less

Don't know

Net Difference +4 +19 +16

A higher proportion of SMEs who send parcels most frequently also claim to be sending more
versus the previous year.

Ql1a Parcel - For a packet/parcel, please tell me if your organisation is sending more, less or about the same compared to
this time last year? 1.9564 | Comreg | Business postal service users| June 2019



Satisfaction with the cost of sending parcels/packages x business

size and region

Base: All businesses - 490

Base:

Very satisfied

@ Satisfied

Neither/Nor

Dissatisfied

@ Very dissatisfied

Satisfied
Dissatisfied

Total

490
%

21

22

42
36

No. of employed in your
organlsatlon

1to 10 11 to 49

220 194 76
% % %

21 20
21

23

42 45 51
37 36 28

16 13

o572

24

Region

. Rest Conn/
Dublin Leinster Munster Ulster
144 136 125
% % b
0 |~ ]
27
27
30
19 27

25

27

53
37

23

43 50

Mixed views on the cost of sending packages/parcels as 2 in 5 claim to be satisfied with the cost of

sending parcels/packages (Dublin based SMEs claim a higher level of top box satisfaction) and 2 in
5 claim to be dissatisfied.

Q13 - When sending Packet/ Parcel Post up to the size of a shoebox with An Post, how satisfied are you with the

following? - Frequency of delivery

J.9564 | Comreg | Business postal service users| June 2019



Key Highlights
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& INSIGHT

Familiarity with Ceadunas/
Bulk mail & franking machine

Just 6% of SMEs have Ceadunas — higher in medium to
larger sized companies

6% of SMEs have a franking machine — mainly larger
sized companies

Key Insights Business

Frequency of receiving post

93%

receive (But on balance SMEs feel it is
letters declining — a decline is
weekly+ indicated across all business

sizes & regions)

61%

(And on balance people this is

Receive increasing across all
packages/ businesses sizes & region)
parcels
weekly+
(81% monthly +)

Cost satisfaction

i

2 in 3 claim to be satisfied with the cost of sending letters.

7 in 10 of those with Ceadunas are dissatisfied with the cost of sending via Ceadunas bulk mail.
A similar number (72%) of businesses with a franking machine are dissatisfied with the cost

2 in 5 businesses are satisfied with the cost of sending packages/parcels (lower than letters)

Frequency of sending post

By contrast 66% of businesses

"‘ \ \} claim to send letters weekly +

(higher among larger sized
companies) & those with franking
machines — on balance
organisation are also registering a
decline in sending letters
especially over the past 3 years

41% claim to send packages/ parcels
weekly + (60% monthly +) — higher
among larger & Dublin based
companies

Technology, especially email is the
main reason for sending less letters.
Just 4% referenced cost — mainly
larger SME i.e. those who send more
letters.
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Thank you.

Milltown House

Mount Saint Annes

Milltown, Dublin 6 - D06 Y822
+353 1205 7500 | www.banda.ie
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