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Industry meeting regarding the maximum Call Handling Fee (“CHF”) 

permitted for handling emergency calls for the period 12
th

 February 2011 to 

11
th

 February 2012.  
 

Under Section 58B of the Communications Regulation (Amendment) Act, 2007 (‘the 

Act’) BT Ireland is the designated Emergency Call Answering Service (‘ECAS’) 

operator, appointed by the Minister of the Department of Communications, Energy 

and Natural Resources on 12
th

 February 2009. 

 

In line with Section 58D of the Act, ComReg has completed its review of the 

maximum permitted CHF that the ECAS operator can charge for handling 

emergency calls. 

 

In accordance with Section 58(H)(4) of the Act, all undertakings that will be affected 

by Section 58H(2) of the Act are invited to attend a meeting to be held on Monday 

10
th

  January 2010 at a location and time to be arranged by ComReg.  Parties who 

wish to attend must inform ComReg in writing by 2pm on Friday 7
th

 January 2011, 

using the contact details set out below: 

 

Mr Tony O’Brien 

Commission for Communications Regulation, 

Abbey Court, 

Lower Abbey St, 

Dublin 1 

 

Email - tony.obrien@comreg.ie  
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