
 

An Coimisiún um Rialáil Cumarsáide 
Commission for Communications Regulation 
1 Lárcheantar na nDugaí, Sráid na nGildeanna, BÁC 1, Éire, D01 E4X0. 
One Dockland Central, Guild Street, Dublin 1, Ireland, D01 E4X0. 
Teil | Tel +353 1 804 9600 Suíomh | Web www.comreg.ie 

 

 

 

Information Notice 
Eircom’s request to withdraw access to 
Integrated Services Digital Network (ISDN) 
Basic Rate Access (BRA) 

 

  

  

  

  

Information Notice 

 Reference: ComReg 20/118 

 Version:  FINAL 

 Date:  09/12/2020 



 

 

Additional Information 

  

Document No: 20/118 

Date: 09 December 2020 

 



Information Notice ComReg 20/118 

Page 3 of 16 

1. On 6 April 2020, Eircom requested ComReg’s approval to withdraw access to 

Integrated Services Digital Network (‘ISDN’) Basic Rate Access (‘BRA’) services,1 

as follows:  

(a) end of sale for new ISDN BRA services from 30 January 2021 and  

(b) the withdrawal of access to ISDN BRA services on 31 December 2024. 

2. On 27 May 2020, Eircom requested that ComReg consider additional information it 

omitted from its request on 6 April 2020.2 

3. On 7 October 2020, ComReg refused Eircom’s request to withdraw access to 

ISDN BRA services,3 on the basis that Eircom had not demonstrated to ComReg’s 

satisfaction that it is no longer feasible for Eircom to meet access requests for 

ISDN BRA services as mandated in ComReg Decision D05/15.4 

 

 
1 See Appendix 1. 
2 See Appendix 2. 
3 See Appendix 3. 
4 ComReg Decision No. D05/15, Market Review - Wholesale Fixed Voice Call Origination and Transit 
Markets. Response to Consultation and Decision, ComReg Document 15/82, 24 July 2015. 
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Appendix 1: Eircom’s request to 

withdraw access to ISDN BRA services 

(6 April 2020) 
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PDW 11th December 2019 
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Appendix 2: Further Information 

received from Eircom (27 May 2020) 
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Appendix 3: ComReg’s correspondence 
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