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Information Notice — ComReg initiates proceedings against An Post in relation to Quality of Service
Performance

ComReg 12/06

Information Notice

The Commission for Communications Regulation yesterday notified An Post that it
has initiated legal proceedings against An Post, the designated universal postal
service provider in Ireland, in relation to its compliance with a direction in respect of
the quality of the universal postal service.

Links to relevant documents:

e Quality of Service Direction 2004 - Single Piece Priority Mail (ComReqg
Document No. 04/56)

e Notification to An Post on Quality of Service (ComReg Document No. 09/54)

e Latest Quality of Postal Service Monitor Interim Report - Quarter 3 2011
(ComReg Document No. 11/93)

e All Quality of Service Monitor Reports 2004 - 2011
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https://www.comreg.ie/publications/?date_from=&date_to=&orderby=date__desc&limit=10&query=04%2F56&start-month=01&start-year=1995&end-month=07&end-year=2019
https://www.comreg.ie/publications/?date_from=&date_to=&orderby=date__desc&limit=10&query=04%2F56&start-month=01&start-year=1995&end-month=07&end-year=2019
https://www.comreg.ie/publication/notification-to-an-post-on-quality-of-service/
http://www.comreg.ie/publications/quality_of_postal_service_monitor_-_interim_report_q3_2011.583.103984.p.html
http://www.comreg.ie/publications/quality_of_postal_service_monitor_-_interim_report_q3_2011.583.103984.p.html
https://www.comreg.ie/industry/postal-regulation/regulation-of-an-post/regulation-of-quality/
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