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1
 Regulation 31 of the European Communities (Electronic Communications Networks and Service 

(Framework Regulations) 2011
1
 sets out that, in the event of a dispute, ComReg shall, at the request of 

either party, initiate an investigation of the dispute and make a determination aimed at ensuring 

compliance with the obligation relevant to the dispute. 
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ComReg received a request for dispute resolution from Verizon Business on 28
th

 

September 2011 regarding Eircom’s cease notice period for services in Ireland. 

 

The scope of the dispute is a potential refusal by Eircom to negotiate in good faith 

with Verizon Business in respect of the cease period for certain regulated products 

contained in the market for the terminating segments of wholesale leased lines
2
. 

 

 

                                                           
2
 ComReg Document No. 08/103, Decision D06/08. Market Analysis – Leased Line Market Review. 


